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For Home Health Agency users, there are three basic functions of 
the OASIS system. They are: 

• Establishing the communication connection; 

• Submitting electronic OASIS files; and 

• Receiving and interpreting validation reports. 

The following sections provide instructions and procedures for 
each of these functions. 

ESTABLISHING THE The communications part of the OASIS System supports the 
COMMUNICATION transfer of OASIS data between Home Health Agencies and their 
CONNECTION respective State agencies. In order to connect to the State agency, 

you must first ensure that the software and hardware are correctly 
installed. Installation instructions should have been provided by the 
AT&T Global Network. All of your equipment, to include the mo
dem, should be turned on before you access your Browser. 

Dial-in Instructions	 Once your AT&T IP Remote Access software is installed and 
configured, you will be able to connect to the Medicare Data 
Communication Network (MDCN) for your file transfer needs. 

For Windows 95/98 and Windows NT Users 

1.	 Open the shortcut titled AT&T IP Remote Access. The 
AT&T Global Network-Login screen will appear. 
(Figure 3-1) 

Figure 3-1. Dialer Window 
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�  Periodically the IGS will make 
updates to your software by download
ing updated files at the time of 
connection. When this occurs, do 
not be alarmed. Allow the download 
to be completed, select OK, then go 
to the next step. 

2.	 Enter your password (same as your User ID) and select 
Connect at the bottom of the screen. DO NOT select the 
save password box as this is a security violation. Your 
modem will dial and connect to MDCN. 

The first time you connect to AT&T Global Services and

periodically in the future, your password will expire. Enter

your new password and confirm it in the appropriate boxes.


Password rules:

A new password must begin with an alphabetic character.


A new password cannot be the same as the three

previous passwords.


Most new passwords are limited to 8 characters or less.


3.	 The AT&T Global Network Dialer - [Network View] window 
will open. It will take a few moments for this window to 
appear. This window will depict a connection between 
your computer, the IGS, and a private intranet. 
(Figure 3-2) 

Figure 3-2. Network View 
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Accessing the OASIS System	 You are now ready to begin using the Medicare Data 
Communication Network. Open your browser and enter the IP 
Address of the State Agency that was provided to you by AT&T 
Global Services. This will connect you to your State’s Welcome 
page. (Figure 3-3.) 

Figure 3-3. Welcome Page 

There are six regular links available to you from this page. They 
include: 

� There may be additional links 
available from the Welcome page to 
notify the user of new information 
(e.g., the link above that begins with 
Attention: New OASIS System 
Requirements). 

•	 OASIS Submissions - accesses the main OASIS 
System menu. 

• Bulletins - contains news from the State agency. 
•	 Online Report - provides various quality indicator 

reports that users can request view. 
•	 Points of Contact - provides a list of contacts 

(names, addresses, phone numbers, fax numbers, 
and e-mail addresses, as applicable). 

•	 OASIS/HAVEN Updates - provides information and 
downloadable files to update HAVEN software. 
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� You should have been provided 
with your User Name and Password 
for the OASIS System. If this has 
not been provided, contact the State 
Agency System Administrator or 
other designated point of contact. 

� The User Name and Password 
fields are case sensitive. If you 
receive a message box stating 
“Authorization failed. Retry?” select 
OK and verify your are entering the 
User Name and Password exactly as 
it was provided to you from the State. 
Contact the State Agency System 
Administrator or other designated 
point of contact with questions or 
problems. 

The Bulletins link will be maintained by your State agency. HHA 
Online Reports allow the user to select a report, specify a time 
frame, and then view the report information. Points of Contact 
should, at a minimum, identify the State agency system administra
tor to whom you will direct any questions pertaining to the OASIS 
System. OASIS Submissions allows you access to the primary 
OASIS System functions. You may select the underlined text to go 
to the desired window. When you select OASIS Submissions, a 
Username and Password Required window will appear (Figure 3-
4). 

Figure 3-4. Username and Password Window 

You must point and click in the first field, User Name, to begin 
entering the required information. 

You may use the Tab key or point and click in the second field, 
Password, to enter your password. 

Once you have entered both a valid user name and password, 
press Enter or select OK. You may select Cancel if you do not 
wish to submit OASIS data at this time. The Username and 
Password Required window will appear only when you initially 
access the OASIS submission process. 
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Once you have entered a correct user name and password and 
selected OK, the OASIS Main Menu will appear (Figure 3-5). This 
window includes: 

• 	 Frequently Asked Questions (FAQ) - provides a means 
of helping you with any common issues or problems 
that may arise. The State Agency System 
Administrator may include these issues and solutions to 
problems regarding the OASIS System. If the State 
Agency System Administrator has not posted anything, 
the Back to the OASIS Submissions Page link is 
avaiable to take you back to the OASIS Main Menu 
Page. 

• 	 Process OASIS Data - accesses the window for 
OASIS data submissions. 

•	 Receive Validation Reports - accesses the window 
from which you can select date/time stamped Initial 
Feedback and Final Validation Reports, as well as, 
monthly activity reports to view or download (save to a 
file). 

Figure 3-5. OASIS Main Menu 
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 If you would like to return to the Welcome Page, select the under-
lined text, CMS OASIS Welcome Page. 

SUBMITTING OASIS DATA 
FILES 

� You must be using software 
capable of encoding OASIS records 
and exporting data files in 
accordance with CMS’s standard 
record layout specifications (version 
1.40) for the OASIS-B1. 

To submit your OASIS data, select Process OASIS Data on the 
CMS OASIS Main Menu. The OASIS File Submission window 
includes instructions and information about submitting OASIS files 
and a data entry field for the name of the OASIS file (Figure 3-6). 

Figure 3-6. OASIS File Submission Window 

You have two options for entering a file name. If you know the file 
name, you may point and click in the Name of the OASIS File 
field and enter in the file name including the complete path to the 
file (e.g., C:\oasis\myfile.xxx). The recommended method is to 
browse or review lists of files by selecting the Browse button. 
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A File Upload window will appear to enable you to select from a list

of files on the computer hard drive or from a floppy disk

inserted into a different drive (Figure 3-7).


Figure 3-7. File Upload window 

Select All Files from the dropdown list in the Files of Type field so 
that you do not limit the types of files shown in the list. Ensure the 
correct drive is selected in the Look in field (c: for the computer 
hard drive and a: or b: for a floppy disk drive). The list of file 
names will appear in the area above the File Name field. To select 
a file for submission, you may select a file name and then select 
Open or place your pointer on and double click the name of the file 
you wish to send. 

The file name will appear in the Name of the OASIS File field on 
the OASIS File Submission window. Once you have selected a 
file, select the Send button to submit the file. If you decide not to 
submit a file, you may select the words main menu at the bottom 
of the OASIS File Submission window to return to the CMS OASIS 
Main Menu. Once you select Send, a Send Confirmation window 
will appear (Figure 3-8). 

� A security information window 
will appear which serves to inform 
you that credit card numbers, etc. 
may not be safe to transmit. You 
may select the box next to Show 
This Alert Next Time if you do not 
wish to view this security 
information window each time you 
submit a file. 
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Figure 3-8. Send Confirmation Window 

� You risk losing your connection The Confirmation window serves as a reminder that the time 
or interrupting the file submission required to generate the OASIS Initial Feedback Report will vary
process if you do not wait for the and that you should wait for the OASIS Initial Feedback Report
OASIS Initial Feedback Report. (which will indicate whether the submission was received or re

jected) prior to continuing with any other OASIS or Browser func
� A “File Transmission Error” will tions. If, for some reason, you do not wish to wait for the OASIS 
occur when there has been an inter- Initial Feedback Report, you may select Cancel to 
ruption in the server while it is pro- discontinue the submission process. To confirm that you want to

cessing the job (submission). The continue the process, select OK.

server will perform a check every 5

minutes. When this error is received, Once you have confirmed the send command, you should remain
the user should wait approximately 5 
minutes and then resubmit the file. If 

at the OASIS File Submission window and not execute any 

the error continues to be received, additional OASIS or Browser functions until you receive an OASIS 

contact your State Automation Initial Feedback Report. The OASIS Initial Feedback Report 
Coordinator. indicates that the OASIS System has performed a basic validation 

check on your file and whether your submission has been received 
or rejected. If rejected, the OASIS Initial Feedback Report in-

� The OASIS Initial Feedback 
Report will only display errors found

on the header and trailer records. It 

information about the validation process and reports.

cludes the rejection error. The next section provides more detailed 

will not include errors that may be

found on the data records. Those

errors will be displayed on the OASIS

Final Validation Report.
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OASIS INITIAL FEEDBACK

REPORT

AND

OASIS FINAL VALIDATION

REPORT


� You will not receive an OASIS 
Final Validation report if your OASIS 
Initial Feedback report indicates that 
your file has been rejected. 

OASIS Initial Feedback Report 

Once data is received at the State agency, the OASIS System will 
validate the file structure and data content. These validations are 
based on the OASIS record specification (version 1.04, 1.20, 1.30, 
or 1.40). The system generates two reports; an OASIS Initial 
Feedback Report, which indicates that the submission has 
passed the initial check of header and trailer information, and the 
OASIS Final Validation Report, which provides a detailed account 
of any errors found during the validation of the records in the 
submitted OASIS file. Both reports are formatted as text files with 
column specifications so that they may be easily read, printed, or 
downloaded. 

The OASIS Initial Feedback Report should be received shortly 
after submitting the file while you remain online (Figure 3-9) . 

Figure 3-9. OASIS Initial Feedback Report 
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� Contact the HAVEN Help Desk or 
your OASIS encoding software vendor 
should you need assistance in 
correcting rejected submissions. 

� The time stamp uses the 
24-hour convention so that 2:09 p.m. 
will appear as 14:09:22. 

� You should take note of the 
Submission Batch Identification (ID) 
number. This number will assist you 
in finding the corresponding OASIS 
Final Validation Report. More 
important, the Submission Batch ID 
will be used in troubleshooting any 
issues pertaining to that specific 
submission. 

� To save the report for future 
reference (such as troubleshooting a 
problem with the State System 
Administrator), select Save As from 
the file menu and save the report as 
a text file to a floppy disk or to your 
hard drive. If your computer or the 
computer designated for OASIS 
submissions is hooked to a printer, 
you can select Print from the file 
menu to print a copy of the OASIS 
Initial Feedback Report. We highly 
recommend saving or printing the 
report. 

The time it takes to generate and return the OASIS Initial

Feedback Report may depend on the file size, modem speed, and

system activity; however, you should remain on the OASIS File

Submission window until you receive the report. The OASIS Initial

Feedback Report will indicate whether your submission was re

ceived or rejected. If it has been rejected, you may need to make

corrections to the file pursuant to the error correction policy defined

by CMS and resubmit it. Examples of rejection criteria include

corrupted file structure or invalid agency identification. In either

case, no data will be extracted and your OASIS Initial

Feedback Report will indicate the rejection error.


Once you have received and reviewed the OASIS Initial Feedback

Report, you may choose to return to OASIS data submission

process (i.e., the OASIS File Submission window) or to the OASIS

main menu by selecting either of the underlined links.


The top portion of the OASIS Initial Feedback Report and the

OASIS Final Validation Report are the same except for the

information on the number of records rejected, number of records

with errors, and total number of errors. The OASIS Initial

Feedback Report and OASIS Final Validation Report (Figures 3-9

and 3-10).


� The Report Date/Time

� Submission Method

� Batch Status indicates whether the file has been received


successfully or rejected based on the initial validation check. If 
it is rejected, you should review the file for any errors in the 
header, such as facility identification information, and resubmit 
the file. 

� The Submission date and time will be in the same format as the 
report date and time. 

� A Submission Batch ID is assigned to the submission. 
� Batch Submission Type will indicate whether the submission 

was a production or test submission. (If the batch is rejected, 
the batch submission type will be “unknown”.) 

� Agency ID is the identification number assigned to your home 
health agency. 

� Agency Name 
� The number of Data Records Processed will indicate the num

ber of records per file that have been processed 
� The Final Validation Report also includes: 
� Number of Records Rejected will indicate the number of 

records in the file that were rejected; 
� Number of Duplicate Records that were rejected because it 

was an exact match to a previously submitted record; 
� Number Records with Messages will give a count of records 

that had an error(s); and 
� Total Number of Messages that occurred on this file submis

sion. 
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OASIS Final Validation Report	 The OASIS Final Validation Report will be generated within 24 
hours of submission of the file (Figure 3-10). The report is cre
ated after the OASIS System performs data validation, timing 
checks, sequence checks, and calculated element validations. 
The timing and sequence of the OASIS records are verified 
against customized State schedules. 

Figure 3-10. OASIS Final Validation Report 

� Remember to select Disconnect 
to end the communications connec
tion with the State agency. 

� Remember to save and/or print a 
copy of the OASIS Initial Feedback 
Report and the Final Validation 
Report. 

The actual time it takes to generate the OASIS Final Validation 
Report may depend on the file size and system activity; 
therefore, it is not necessary for you to remain online to wait for 
this report. To exit theOASIS System, simply selectExit from the 
File menu or double click on the small box at the top right corner of 
the window. 

The Report Detail section of the OASIS Final Validation Report 
indicates the type and number of messages encountered in the 
OASIS records that were sent. You should be able to access the 
OASIS Final Validation Report within 24 hours for validations that 
cannot be performed online in the same session. In other words, 
should you submit a very large file, you may choose to exit the 
OASIS System after receiving the OASIS Initial Feedback Report 
verifying acceptance of the submission. 
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OASIS Final Validation Reports are accessed from the OASIS

Main Menu. Select Receive Validation Reports. If you have initiated

a new session, you will access the OASIS Welcome Page and

select OASIS Submissions. The Username and Password Re

quired window will appear for you to complete. If you are continuing

an ongoing session and have already completed a user log in, the

OASIS Validation Report Listing window will appear after you select

Receive Validation Reports

(Figure 3-11).


Figure 3-11. OASIS Validation Report Listing Window 

� It is important to note that the file This window lists OASIS Initial Feedback, Final Validation, and 
will be processed and accepted even Activity Reports beginning with the most recently generated report. 
with fatal record or warning messages The reports are identified by the Submission Batch ID number 
to specifications in the data. See the followed by an “f” for OASIS Final Validation reports and an “i” for
submission rejection criteria later in 
this section.	 the underlined file name. 

OASIS Initial Feedback reports. In order to access a report, select 
If you do not wish to view any validation 

reports, you can select main menu at the bottom of the window to 
return to the OASIS Main Menu. 
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� The report titles are based on the 
Submission Batch ID number not a 
file name. You should note this 
information when the OASIS Initial 
Feedback Report is received in order 
to identify the corresponding OASIS 
Final Validation Report from the listing 
and for any troubleshooting needs. 

� Assessments that do not have 
response 1, 2, 3, and/or 4 checked in 
the M0150 field , and the record is 
submitted in an unmasked format, the 
SSN and name will be blank on the 
Final Validation Report. 

If you would like to save a report from this window, point and click 
your right mouse button on a specific underlined report title and 
then select Save Link As from the menu. 

To view a specific OASIS Final Validation Report, select the under-
lined report title. 

If your computer or the computer designated for OASIS 
submissions is connected to a printer, you can select Print from 
the Netscape File menu to print a copy of the OASIS Final 
Validation Report. You may also select Save As from the 
Netscape File menu and save the report to a floppy disk or your 
hard drive. 

For each data record, the report detail section will include the 
record number (based on the order in the submission file), the 
SSN and name of the patient, the record type, correction number 
and effective date of the assessment, and the Branch ID (if appli
cable). Below this information will be listed each field or OASIS 
items in error, the invalid submitted data, message number, and 
message. If there are any errors in the header record, they will be 
displayed first in the report. If there are any errors in the trailer 
record, they will be displayed last in the report. The OASIS Error 
Messages and Description Guide provides information on interpret
ing the various errors in the data fields as they appear in the OASIS 
Initial Feedback Report and OASIS Final Validation Report. This 
Guide can be obtained from the internet at: www.cms.hhs.gov/ 
oasis/hhaerror.pdf 
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